
Compass Healthcare 
Streamlines Remote 
Management for 
Doctors’ Offices

Compass Healthcare is dedicated to providing advanced care to patients across 14 
independent health offices. Each office has its own unique culture and capabilities—
which means that it also has its own budget and technology needs. Since deploying the 
Intel vPro® Platform manageability tools, Compass Healthcare has seen a streamlined 
provisioning and troubleshooting process. Now preparing a laptop for a healthcare 
professional takes an IT technician mere minutes and the team can troubleshoot issues 
remotely. As IT spends less time troubleshooting or traveling to locations to help users, 
they can spend more time on strategic initiatives. Implementing the Intel vPro platform 
was a strategic decision meant to help Compass Healthcare long-term with a solution, 
so that employees have the tools they need to focus on patient care.

Carl Seabold, director of 
IT and security officer, 
Compass Healthcare,

“vPro has dramatically 
helped us save time
and stress as a tech 
team. It has improved 
our employees’ ability to 
get work done, and it’s 
going to save us a good 
amount of money.

Products and Solutions
Intel vPro® Platform
Intel® Active Management Technology
Intel® Endpoint Management Assistant

Industry
Hospitals and 
Healthcare 

Organization Size
51–200

Country
United States

Learn more
Case Study
Video

https://www.intel.com/content/www/us/en/architecture-and-technology/vpro/overview.html
https://www.intel.com/content/www/us/en/architecture-and-technology/intel-active-management-technology.html
https://www.intel.com/content/www/us/en/architecture-and-technology/intel-active-management-technology/remote-manageability-for-workforce.html
https://www.intel.com/content/www/us/en/customer-spotlight/stories/compass-healthcare-customer-story.html
https://www.intel.com/content/www/us/en/customer-spotlight/stories/compass-healthcare-customer-story.html
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